2013 Survey on the Obstacles to Effective Business Meetings

572 North American business leaders address topic

In many organizations, business meetings consume a considerable amount of time on an executive’s calendar. While business
leaders rely on and embrace certain technologies such as smartphones and tablets, many face challenges when it comes to

technology in meeting rooms, according to the 2013 Survey on the Obstacles to Effective Business Meetings.

The blind survey of 572 North American business leaders found that they face a myriad of challenges when using technology in
meeting rooms - from having the right tools to collaborate with other meeting participants, to having the ability to share content

from their preferred devices.

Better Business Meetings in the BYOD Era

In a business environment where “Bring Your Own Device” or
BYOD is becoming the norm, a vast majority of executives lack the
technology to easily project content from a smartphone or tablet
during a meeting.

Room for Technology

Productive meetings are more than having the right attendeesand an
effective meeting leader. Two-thirds of business leaders state
having the right meeting room technology would make meetings
more productive.

When asked if they can easily project content from a smartphone
or tablet during a meeting, executives responded:

O
64 O of business leaders

state the meetings they attend
would be more effective if they

Yes, but only
if they have the
correct adapters

were able to view information on
screen from more than one
person at the same time.

When thinking about their company’s typical conference room
presentation system, business leaders wished their company system...

Sometimes NO

15% 68%

BYAZN Had wireless/cable-less connectivity to the projector/LCD
BIOVZY Was easy to connect other/mobile devices
APZY Was easy to connect to/from participant’s seat

327 Started-up quicker
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Left to Their Own Devices

Even with the proliferation of smartphones and tablets, 62 percent of
business leaders do not have a company-issued smartphone and even
fewer, 21 percent, have a company-issued tablet.

Still more than two-thirds of business leaders state the ability to easily
project content from those devices in meetings would be useful.

Meeting Challenges Persist

When thinking about the typical meetings they attend,
respondents face a variety of challenges around participant
engagement and technology, especially as it relates to sharing
information or visuals. Business leaders rated the specific obstacles
to holding a successful meeting accordingly:

Oftena
challenge

Never a
challenge

Sometimes
achallenge

Always a ‘

Rarely a ‘

challenge challenge

Participants distracted with emailing, texting, etc.
7% 23% | 34% 25% | 12%

Getting everyone to engage and participate

8% 22% | 31% 29% | 10%
Lack of preparation by the meeting participants
6% 17% | 36% 31% | 11%

Effectively sharing information/visuals during the meeting

4% 11% | 33% 39% | 13%
Technical issues when trying to show/share information
5%| 9% | 33% 41% | 12%

40% 28%
Very useful Useful 18% 14%
° [ )
o Somewhat Not
useful useful

Ready. Set. Meet.

According to business leaders, while a majority of meetings
start on time, fewer end on time and even less have easy-to-use
technology for presenters and participants.

When thinking about the meetings they attend:

51%75%  26%-50% | 10%-25%  coan

10%

Start on time

40% 25% 14% [ 13% 8%
Have defined objectives
36% 28% 18% 12% 6%
Include the right participants
43% 32% 15% 6”4

Have an agenda distributed in advance

18%

29% 22% 12% 19%

Effectively use technology so participants can collaborate”

24% 23% 21% 15% 17%

Have easy-to-use technology for presenters and participants

27% 25% 24% 12% 13%
End on time
30% 28% 23% 11% 8%

* e.g. easily share visuals/information from different PCs or tablets during the meeting
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The Key to Collaboration
Forty-three percent of business leaders state their company’s use of technology in meetings has increased during the past 12 months.
However, they still point to a variety of technologies that would make meetings more productive. These include:

- 46% 41% 39%
° ﬁ ‘ Collaboration solutions Meeting software in Video conferencing
A that make it easy to share which participants enter

visuals/information comments and ideas

39% 19%
Web-based virtual 27% .
eb-based virtua baatadis Voting tools

meeting tools

B)

TGIT
Everybody loves Fridays, but not when it comes to Monday  Tuesday Wednesday [“Thursday Friday
meetings. Almost 40 percent of executives responded that

Tuesday meetings are the most effective. 230/0 3 9% 24% 11% 3%

A League of Her OWN

Oprah Winfrey would do the best job at collaborating or engaging other participants during a business meeting when compared to other
business executives, according to respondents. Microsoft’s Bill Gates was a close second with Oracle’s Larry Ellison finishing dead last.

]

i r ) Berksuire HatHawAY inc. w/</x/<
OPRAH WINEREY NETWORK . 15% sir Richard Branson 14% Warren Buffet 13% Tim Cook
Microsoft
21% Oprah Winfrey 18% Bill Gates n ZSTRUMP ORACLE
9% Mark Zuckerberg 8% Donald Trump 2% Larry Ellison

All company names or logos used above are the property of their respective owners.
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Paper Still Has Its Place
Even in the digital era, a majority of executives (69 percent) use hard copies of presentations to share content in the meetings they attend.
When asked to select all of the ways they are most likely to share content in typical meetings, here’s how executives ranked them.

IIIm i)

69% 60% 41% 26% 23%
Hard copies of Laptop Desktop Computer Tablet Smartphone
presentations

Source: Blind survey of North American business leaders, conducted by Barco in May 2013




